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I Legal Disclosure

This presentation and the accompanying oral presentations include forward-looking statements. All statements other than statements of historical facts, including
statements regarding our future results of operations and financial position, customer lifetime value, strategy and plans, market size and opportunity, competitive
position, industry environment, potential growth opportunities, business model, benefits from acquisitions, current and future products and product capabilities and our
expectations for future operations, are forward-looking statements.

These forward-looking statements are subject to a number of risks, uncertainties and assumptions, including those described in “Risk Factors” and elsewhere in our
most recently filed Form 10-K or 10-Q, which is available at www.investors.coupa.com and on the SEC’s website at www.sec.gov. In light of these risks, uncertainties
and assumptions, the forward-looking events and circumstances discussed in this presentation may not occur and actual results could differ materially and adversely
from those anticipated or implied in the forward-looking statements.

Although we believe that the expectations reflected in the forward-looking statements are reasonable, we cannot guarantee that the future results, levels of activity,
performance or events and circumstances reflected in the forward-looking statements will be achieved or occur. Moreover, except as required by law, neither we nor
any other person assumes responsibility for the accuracy and completeness of the forward-looking statements. Forward-looking statements represent our
management’s beliefs and assumptions only as of the date of this presentation. We undertake no obligation to update publicly any forward-looking statements for any
reason after the date of this presentation to conform these statements to actual results or to changes in our expectations.

In addition to US GAAP financials, this presentation includes certain non-GAAP financial measures. These non-GAAP measures are in addition to, not a substitute for
or superior to, measures of financial performance prepared in accordance with US GAAP. A reconciliation of historical non-GAAP measures to historical GAAP
measures is contained in the Appendix. Coupa is not able at this time to provide a GAAP to non-GAAP reconciliation for certain business model measures because of
the difficulty of estimating certain items excluded from these non-GAAP measures that cannot be reasonably predicted, such as charges related to stock-based
compensation expense. The effect of these excluded items may be significant.

The information contained herein is provided for informational purposes only and should not be construed as a commitment to deliver any product, functionality or
other feature. Any information or content provided herein is proprietary to Coupa and may not be replicated or disclosed without Coupa’s express written permission.
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Our Path to $1 Billion
Rob Bernshteyn, CEO

Marketing — Attracting the Right Customers
Chandar Pattabhiram, CMO

Sales — Executing to Win
Steve Winter, CRO

An aIySt Day Customer Success - Delivering Measurable Value
Mark Riggs, CCO
Agenda Alliances — Winning with Partners

Roger Goulart, SVP Alliances

Products — Building the Future
Raja Hammoud, SVP Products

Ravi Thakur, SVP Business Acceleration
Donna Wilczek, VP Strategy and Innovation

Financials — Delivering on Our Commitments
Todd Ford, CFO

Q&A and Lunch
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I What Salesforce is to CRM, Coupa is to BSM

ZEcoupa

SALES SPEND
Marketing Procurement
Invoice
Services

FEcoupa
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Path to $1B: Seizing the Opportunity to Own a Big 4 Space
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Our Community
Our BSM Community
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Our Platform
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Our Platform

COMPREHENSIVE ——

Supplier Contract
Management EXPENSE Management

Contingent Workforce

APPL|CATIONS o

Suppliar ¥ BSM PLATFORM Contract
Management & Management

COMMUNITY AMM+ SUPPLIERS

0
BAGE | |NTELLIGENCE | coLLAB

900+ CUSTOMERS

Contingent
Workferce
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Our Platform

WIDESPREAD ADOPTION

' l !
Fotpaine
PROCURE INVOICE 3
i C} APPTIO @ MuleSoft
i‘;?a“m‘:nt lan: : ant EG E NC'A 6
PAY EXPENSE / Taxback
. CeriEgs T S International
- Contingent Workforce

APTARA  DocuSign,
APPLICATIONS

Ezbre  BITSIGHT
BSM pLATFORM

ORACLE’ ‘ Microsoft
y T rEOMESORT 484 Dynamics
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Our Platform

USER-CENTRIC
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Our Platform

PRESCRIPTIVE
)

3:02 PM Monday, June 2
43 min 18 mi.
1828 National St | Risk Notification
Via 808 Fwy *¥ High Risk Supplier
Identified.

& ®

Add a stop

Routes Send ETA
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Our Platform

PRESCRIPTIVE
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. Commodity Insights

Top 10 Commodities  Individual Commodities

Type Transaction Industry Period

v i Requisitions v ‘ All Last 12 months

Top 10 Commodities (Requisitions Spend)

Transactions are n alized using the UNSPSC taxonomy

B You M Community

% of Total Requisitions Spend

Hardware  Office Electrical Packaging Hand tools Officeand  Laboratory  Cleaning Beverages  Security and
supplies equipment materials desk and and personal
and accessories  scientific janitorial safety
components equipment  supplies
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Supplier Health

High risk supplier

Supplier Risk Score Supplier Performance Coupa Collective Rating

F Your Disputes: 22% (

e Your Overages: 38%
F A

Risk Score Details

Financial Score @ Judicial Score @ News Sentiment @ Environmental Score @
Higher is better Higher is better Higher is better
17.93 39.6 -0.158
o

Recommendations

7 You have a higher than average disputed invoice rate with this supplier. Consider Create Task
temporarily placing them on hold while you investigate further.

Our Platform
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Requests Orders

| nSightS Suppliers

nsights Driven by Community Intelligence

Supplier s Commodity Insights

VINCENT & cART@D HELP

Invoices Community Inventory Sourcing Suppliers Items Reports Setup

Fresh Data from the Coupa Community

Insights

commadiy ~  Toxic and hazardous waste cleanup

Supplier Health

@ Bestin Class
¥ Trusted

i) Unclassified

Supplier Relationship

(>) Existing

Community
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Results: 50 Suppliers Sortby | Relevance

¥ SAFETY FIRST INC.
™} Ships to at least
8 countries

" cXML + Accelerate Financial Score: 60.00 Judicial Score: 5.05

Screening Lists: N/A News Sentiment: 0.000

Onboard Supplier

Our Platform
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Our Platform

ACCELERATED

4 MONTHS

Typical Mid-Market
Time to Go-Live

8 MONTHS

Typical Enterprise
Time to Go-Live

Zcoupa



Our Platform

ACCELERATED

F3Q16 FAQ16 F1Q17 F2Q17 F3Q17 FAQ17 F1Q18 F2Q18 F3Q18 F4Q18 F1Q19 F2Q19 F3Q19 F4Q19

CUMULATIVE SPEND UNDER MANAGEMENT ($, B)

NOTE: Cumulative spend under management represents the aggregate amount of money that has been transacted through our core Coupa platform for all of our customers collectively since we launched our core platform. We calculate this metric by aggregating the actual transaction data for invoices, purchase orders and expenses, from customers on our core Coupa platform
Cumulative spend under management does not include spending data associated with modules from acquired companies. While we do not believe this metric is directly correlated to its financial results, we believe that the adoption of our core platform, as evidenced by growth in cumulative spend under management, drives additional value to our customers.
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I CORE VALUES

CERTIFIED
2018

Y% EMPLOYEE RATINGS
ENSURE

SUccESS GREAT CHALLENGES 96%
e GREAT ATMOSPHERE 97%
rrE FOR GREAT REWARDS 95%
& EXCELLENCE GREAT PRIDE 99%
GREAT COMMUNICATION __ 96%
RESULTS GREAT BOSSES 97%

(1) Source: Great Place to Work: Certified Companies Survey
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Winning
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I Coupa BSM Benchmarking

Zacoupa
Business Spend Management

2019 Benchmark Report
48.5% Structured Spend (Cataleg & Punchout) )
Source-to-Contract 64.9% On-Contract Spend
. i 29.8% Non-Tail Suppliers )
-
.8% Pre-Aj d Spend
Tz 99.8% Pre-Approved Spen

89.7% Electronic PO Processing

Purchasin
9 14.8 Hours Reg-to-Order Cycle Time

84.5% Electronic Invoice Processing
30.7 Hours Invoice Approval Cycle Time
89.9% First-Time Match Rate

Procure-to-Pay
Invoicing

20.4 Hours Expense Approval Cycle Time
97.0% Expense Report Lines Within Policy
5.9% Manual Expense Audit
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ICoupa Business Spend Index (BSI)

|
: Time:
Behavior- : ADP Avg. Time to Approve
based Purchase Requisitions
|
Data I
Capture | o e Rate:
Method ! | : Avg. Approval Rate
I : : of Purchase Requisitions
|
| |
Survey- 1 *
based I velp : PMI : Money:
! | | Avg. Spend Per Person
| |
- - o e - |
Lagging indicators Leading indicators

Data Insight Value

*PMI = Purchasing Managers Index from ISM
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We Are Playing to Win and Gaining Traction with The Majority
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I A Value First Approach

v

VALUE /

MAXIMIZATION

EMBRACING
THE COMING
DISRUPTION

SR SRV ICE

VALUE
DISCOVERY

»ROB BERNSHTEYN
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Our Team

Winning
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I Focused Partner Ecosystem

E¥ The Hackett Gro up 0
X & THE SHELBY GROUP CROSSCOUNTRY ?"%¢

\@ CONSULTING 4 %
@6\ A B viuvoult 9‘ *
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ACQUIS OTIS
OS2P
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Our Team

Winning
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Continued Momentum with Customers

<35«

Of New Subscription
Revenue from Core
Procurement

>50.

Of New Subscription
Revenue from Core
Procurement
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Advantage
Pool Spend

!

Hard Dollar Savings

&

Intelligence
Pool Data

!

Spend & Risk Insights

.

Collaboration
Pool Brainpower

!

Efficiency & Knowledge
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Advocacy

Zacoupa
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Vid-Market Accounts

~23,500

Target
Customers o

~$31B ~$25B
Opportunity. Opportunity

Current

Customers @ “Expand” Opportunity
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Awareness

Economist

e~ Harvard
Business|
Review

g

CNBC
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Awareness

Coupa Benchmark
Report 2019

Coupa
Business
Spend

Index

10)

Inspire ’19 & Symposiums
(Las Vegas, London,
Chicago, Atlanta, Dallas,
Frankfurt, Sydney, Tokyo)
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R

$250m-$1B

$100m-$250m

< $100m
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Acquisition

I Spearing the Big Fish — A Target Account Approach

5 10 15 20 25 30 35 40 a5 50 55 60 65 70 75 80 85 50 95 100
LS Predictive Score
Scoring Performance

Groups Groups Range 53 %in bucket % Positive Outcome

B 70-95 22% 43.54% _
C 1569 57% 34 41% _
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$250m-$1B

$100m-$250m

< $100m
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Acquisition

Plays

I Consumer _
ASUIANCE Goods Retall Pharma &

Banking .
Hospitals

Industry Parlance

ODO

Finance Procurement

BSM Solution “Plays”

Procure-to- Contingent
Pay Source-to- Supplier Risk & AP Workforce
Contract Performance Automation

Community Intelligence
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I Industry Parlance

Battlecard Customer Snapshots

< DBS

£3coupa

1 92%
DIGITIZED
SPEND

Email Templates Sales Deck Business Case

= RN e g e e
Sales Cadence Purpose Built to Meet Banking Industry Needs
I S F Y N N R T ¥ rartom = -

Persona: Pracurement

Merge
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Acquisition
Programs /\
Inbound

Enterprise All-Bound

(Account-Based
(VT Clilgle))

ODO

Finance Procurement

Inbound

Mid-Market
All-Bound
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All-Bound in Action

HS

Finance
Professional

SVP
Finance

Downloaded
Web

Procurement Responded
EEger to an
Responded to online ad
an email,
attended a L
. LIVE WEBINAR
webinar

e an g
B ocome 0T

Business performance risk

is the #1 threat to an Fon
organization’s financial positon. |

READ THE REPORT

Chief Accounting
Officer

£,#C0UPA | WEBINAR

Atte n d ed FINANCIAL SERVICES
FIRMS DRIVE VISIBILITY,
Corporate B

Webinar

Enterprise
Architect
Watched P&
Demo, .
Downloaded | .
Datasheet -@
|

Sales @ +—— Engagement —— @ Prospects
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Advocacy

Stories

TRAVEL

MGM RESORTS

INTERNATIONAL"

“.}] MGM RESORTS

BSM Bet Pays Off for Hospitality Leader

Challenges
Protecllng proftabmty while growmg

“We are thrilled wi th h lichse n for compliance
results and how g air xly
we’ve achieved & < It 2 of 2P processes
process efficiency.”
— Vice President of Procurement PMO
Results
$2.4M in savings to drive profitability
100% automated supplier verification
100% PO-backed invoices, improved spend

forecasting

fcoupa
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Advocacy

Stories

#DoLikeUs #BelLikeMe

3 i <, CooperStandard
TRAVEL b
o -]
9] cM ResORTS o '
BSM Bet Pays Off for Hospitality Leader
Dy pesonts
Challenges
Protecting profitability while growing
“We l:"e thJi::ed with :('i'e + Manual supplier license verification for compliance
resuits an OW quickly % 5
we’ve achieved the value of * Resource-intensive paper-based S2P processes The e .
process efficiency.” Biopharma X 4= '0NIS @
~ Vice President of Procurement PMO Y
Results bl o
»  $2.4Min savings to drive profitability & N
e
* 100% automated supplier verification
* 100% PO-backed invoices, improved spend o
forecasting .
R SANOFI
fcoupa D
‘f_lb 2!
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Strong Analyst Momentum

January 2018 February 2018 March 2018

@ IDC S o

Highest Rating in Capabilities and Strotegy

Marketscape far Procure-to-
Pay Applcations

Highest Rating in Capabilities and SILI_Il;ﬂy
ot

SIDC e siden &1

Highest Rating In Capabilities and Strategy

Spend
Matters
Highest Rating from both Analysts and Customers

Spend Matters Sciutionhap:
aProcuremant

ol

g ot obvbenbies (S

¢ 1

Back-end conlrols ane robust and b

£ £ Measurabie business value with a high retum (11

holistii 1 ly encom| it nifi
on investment, benchmarking, and real-time 2 o el passing unified

Rolativa to
procurement uding procure o pay that

‘ 4 Measurable business value with a high retum on

Spend  spend Matters SohaionMap:
Matters Procure-to-Pay
Highest Rating from both Analysts and Customars

Advocacy

Gartner 522000 s,
Highest Rating in Completeness of Vision

and new

highly
configurable. ..but unlike noarly all PZP solutions that
actionable analylics. came before Coupa, thesa do not gat in the way of the.

5y Is avallable anywhere and anytime. L]
]
. end-user experience. 93

June 2018 June 2018 December 2018

Spend  spend Matters SolutionMap:
Matters Sourcing

Highest Rating from Analysts

Spend  spond Matters SolutionMap:
Matters Source-to-Pay re
Highest Rating from both Analysts and Customers

@ [DC  Marketscaps for Supplier
Relstionships Management - MarketScal
Highest Rating in Capabilities and Strategy = =z II)C Payable Ad
-® el ¥ o )
@ Highest rating in Capabilk
@i

i @
i
(]

Y
ANALYZE
FUTURE

Spuwad Vazey SobationMap O " e — o )

-

[Coupal has become tha new

—

o —

 ——

o —

L —
benchmark by which other. .. spend

management technoiogy suite vendors 1§ i e
must measure thomsalvas.

EE  Whenwe say power, we mean 14
powar.... And the power is nat just in insights...to dacraasa the efforts raquired to
ther optimization and mesdeling; it's also anable supplers.
i the usability. L1} 13

incorparates uniqua technology and k&

an
various levels for the appropriate user. , ,
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Coupa excels as a full source-to-pay spend
management software provider , ,

[ Tp—
THE FORRESTER WAVE™
Contract Lifecycle Management For Source-To-Contract Sutes

Svorg

“FORRESTER
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Winning
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Maximizing

Customer
Revenue

Zacoupa
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Coupa Sales “Go-To-Market"

Enterprise Mid-Market EMEA Emerging Markets
> $1B Corporate $100m-$250m Country Clusters ANZ, APAC, Japan,
Mid-Market $250m-$1B LATAM, South Africa

New Logo Acquisition

< : : )
Customer Adoption & Expansion

© 2019 Coupa Software, Inc. — All Rights Reserved ﬁcoupa



Coupa Sales Infrastructure

Power Account Development Value Solution Business Value
Application Sales Rep (ADR) Consulting (VSC) Engineering (BVE)
Acquired Product Focus Inbound Quialification RFP Business Case Creation
Outbound Creation Demo/Presentations Value Blueprint for Success
< Value Discovery, 3

Value Acceleration
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I Seasoned Global Sales T

AE Tenure
Increased by

18%

pul
O7%:+




Executing on
Growth Levers

Accelerated Growth Levers to $1 Billion

Federal

US Federal. State and Local. Higher Ed.

Power
AppS Dedicated team. New Logos. Customer Expansion.

Mid-Market

Digital driven. All-bound. Pre-configured solutions.

Scaled execution. TAM penetration. Vertical focus.

© 2019 Coupa Software, Inc. — All Rights Reserved {:}COU pa



Executing on
Growth Levers

Winning More, Winning Bigger
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I Winning More, Winning Bigger, Winning in Enterprise

7
) o MunichRE =
UNITED
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I Winning More, Winning Bigger, Winning in Mid-Market

LAGUNH,

BREWING COMPAN
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Executing on
Growth Levers

I Winning More, Winning Bigger, Winning in Emerging

&

aXlata GRUPO BAFAR

Zcoupa



I Winning More, Winning Bigger, Winning in Federal

‘ ‘ﬂ
UNITED STATES
POSTAL SERVICE




Maximizing Customer
Revenue

Success Driven Revenue

Value as a Service

v

A

MAXIMIZATION

‘IIE’ VAEUE ////’

MENT,
Q\’E A4 7“/0

N

VALUE
ACCELERATION

%e\,EC Tio, W

VALUE
DISCOVERY
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Together

9]
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Meaningful Experience

I Meaningful Experience

Customer Success Begins
With ‘Winning Together’

Our team works hand in hand with
Prospects, Sales and Partners.

© 2019 Coupa Software, Inc. — All Rights Reserved {,}COUP&



Meaningful Experience

I Meaningful Experience

Continuous Value Creation

Our team’s endless touch ensures
value is always delivered.

© 2019 Coupa Software, Inc. — All Rights Reserved ﬁcoupa



Advancing BSM
Maturity

IAdvancing BSM Maturity

Harmonize
Orchestrated BSM

Right Supplier, Item, Terms

Risk Management %}C(jupa

Optimize Business Agility

Full Control, Smarter Spending Capital Efficiency

Strategic Value

Spend Analysis
Strategic Sourcing
Contract Management
Supplier Management
Contingent Workforce

Transact
Efficiency, Visibility, Compliance

Procurement
Invoice
Expenses
Pay

BSM Maturity

Zcoupa
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Advancing BSM
Maturity

Advancing BSM Maturity

Value Management Lifecycle REV'ngVNALUE REFRESH SUCCESS

METRICS

BEST PRACTICES
ASSESSMENT

SUCCESS VALUE REGULAR

METRICS CHECK-INS

KICK-OFF READINESS

1st BUSINESS m
REVIEW REVIEW

ONGOING BUSINESS
REVIEWS

RELEASE
MANAGEMENT

© 2019 Coupa Software, Inc. — All Rights Reserved



Measurable Return

D DOORDASH

Rapid 10-Week
Deployment

Using Coupa BSM to
manage rapid growth
and address visibility and
control into spending.

© 2019 Coupa Software, Inc. — All Rights Reserved ﬁcoupa



Measurable Return

@ Ingersoll Rand

Inspiring Progress™

Go-Live Inside of
6 Months

Rapid deployment focused
on increased electronic
invoicing and improved spend
under management.

N - - Ll —
©2019 Coupa Software, Inc. — All Rights Reserved ZEcoupa



Measurable Return

Facilities
Live

Users
Enabled

10 Month Implementation
Requisitions
Submitted

BSM Platform

S li
10+ ERP Instances Onbosrdad

Spend
Transacted

© 2019 Coupa Software, Inc. — All Rights Reserved
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May 2018

16

3,200

4,000

1,500

$28M

Measurable Return

January 2019

~15,000

AN



Measurable Return

I Measurable Return

.
D) Mam ResoRTS

World Vision

L, E (@) JLL A&( CooperStandard
s .

=
CNGIC

I'RVEY
Ays

Service Corporation
International

GROUPON

82% Allegheny

ealth Network

2
<,
%
=

=
2é¢c g7 i

Theravance K
Biopharma A
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Together
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inning
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Create Market

Disruption

Zacoupa

© 2019 Coupa Software, Inc. — All Rights Reserved



Drive Revenue Growth

I Focused Partner Ecosystem

E2 The Hackett Gro up

o NTHE SHELBY GROUP CROSSCOUNTRY qo%¢
& CONSULTING 2 %
& RAMNREE Mowvour NS

. <) BearingPoint OOTIS
ACQUIS OTIS
OS2P

¥ Solmate e Gy cogni
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I Winning Together with Partners

Open ACV Pipeline by GSI ($m)

CY '15 CY '16 CY 17 CY '18

B KPMG mDeloitte ® Accenture

Drive Revenue Growth

Joint BSM Wins

E‘; ?}e EF .7?\%/
‘g@g% UNITED ) )
oy PRUDENTIAL
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ZURICH novo nordisk
-- Tencent  agsA ABLOY
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X | First American Title™ 9 Te[io CNA
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ust 25 N 2l
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’)l

DDDDD MACQUARIE

© 2019 Coupa Software, Inc. — All Rights Reserved

Zcoupa



Scale Delivery
Efficiency

Winning with Industry Leading Implementation Partner Model

Coupa Expert Services
20% 80%

a
4

Partners Investing in Coupa Practices

3500

3000

2500

Consultants 2000
Trained 1500
1000

500

FY2013 FY2014 FY2015 FY2016 FY2017 FY2018 FY2019 FY20 Goal
© 2019 Coupa Software, Inc. — All Rights Reserved {,}COUP&



Create Market

Winning Together with Coupa Advantage

STAPLES _.
P T— i_ National

TripActions |
.

| m{;} coupa

.......

-

AMPLEXOR '\(?Iﬁi?\'r’ersm_

ZipRecruiter’ RR DONNELLEY

FIIND 5  oppendort

Shipping Refunds

© 2019 Coupa Software, Inc. — All Rights Reserved

mecoupa,

Instant Value for Customer
Increases Coupa Win Rates

Drives Social Impact

Disruption

Zcoupa



Winning

Zycoupa




Our Path to $1 Billion
Rob Bernshteyn, CEO

Marketing — Attracting the Right Customers
Chandar Pattabhiram, CMO

Sales — Executing to Win
Steve Winter, CRO

An aIySt Day Customer Success - Delivering Measurable Value
Mark Riggs, CCO
Agenda Alliances — Winning with Partners

Roger Goulart, SVP Alliances

Products — Building the Future
Raja Hammoud, SVP Products

Ravi Thakur, SVP Business Acceleration
Donna Wilczek, VP Strategy and Innovation

Financials — Delivering on Our Commitments
Todd Ford, CFO

Q&A and Lunch

© 2019 Coupa Software, Inc. — All Rights Reserved ?;;# Coupa



Building the Future

Raja Hammoud Ravi Thakur Donna Wilczek
SVP. Products SVP, Business Acceleration VP, Strategy and Innovation

© 2019 Coupa Software, Inc. — All Rights Reserved %Coupa



Rapid BSM Innovation Through the Years

Inventory, Supplier Information Cl Insights,
Supplier Network, Invoice Management, Advanced Contract Supplier Actionable Management, Services Maestro,
Receiving, Travel and Expense Management, Notifications, InvoiceSmash, Contingent Workforce,
Self-Service Reporting Management Deeper AP Controls Voice Expenses Contract Collaboration Coupa Pay

Spend Guard,
2008 Open Buy,
Risk Assess

Procurement /
(Strategic Design:
100% Cloud,
100% Mobile,
Guided Buying)

Customer Spend Analytics, Sourcing, Advanced Supplier Collaboration, Community Intelligence,
Benchmarking Program, Platform Reporting Workflow Controls, Smarter Trip, Al Classify,

Mobile Approvals Updates Mobile Apps Compliance Engine  Sourcing Optimization,
Risk Aware

© 2019 Coupa Software, Inc. — All Rights Reserved



Coupa Value on Customer Earnings Calls

AON

Empower Results®

© 2019 Coupa Software, Inc. — All Rights Reserved

“...reduced the total spend down

from ~ £2.7B in 2015 to atarget of £2.3B this year...

with a team that is 23% smaller...”

“...across 9 major categories in 4 regional hubs...
across 60 countries...

we’ve delivered $30 million of value in 2018.”

Zcoupa
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PROCURE n INVOICE

PAY EXPENSE
7
A » .
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® 8 3
@
[ T BSM pLATFORM
g UX COMPONENTS
REPORTING LAYER
®
2 COMPLIANCE ENGINE
<
BUSINESS LOGIC
WORKFLOW ENGINE
8
PERMISSION MODEL
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Disciplined Strategy to Expand Durable Advantage

1 2 3
Capture More Optimize Every Amplify Community
Spend Dollar Value

PROCURE INVOICE

)

EXPENSE

© 2019 Coupa Software, Inc. — All Rights Reserved {'}COUpa
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Spend
Analysis

PROCURE INVOICE

Supplier

Management EXPENSE

Contingent
Workforce

Capture More Spend

Fcoupa



Ravi Thakur

SVP, Business Acceleration

© 2019 Coupa Software, Inc. — All Rights Reserved %Coupa



Capture More Spend

I Why Payments

Zescoupapay

Complete Utilize Leverage
Spend Flow Core Competencies Platform Innovations

nc. — All Rights Reservec



I Our Approach

Company

)

Virtual Card

Plastic Card

Purchase Order

Early Pay
Discounts

Zescoupapay’
(%) Payments Hub

Bank Transfer Digital Checks

Invoice Expense Report

Supply Chain Invoice
Finance Finance

Financing Solutions

Time Sheets

Receivables
Finance

*Any products not marked with “GA” are not yet generally available.
GA = General Availability
EAP = Early Access Program

Capture More Spend

Contractor
Supplier
Employee

/are, Inc. — All Rights Reserved



Third Party Credit Card

Authorisation Form g

REFERENCE PONumber: 23036

*COU pa rwsmmee== parclaycard

This email was transmitted securely through a direct encrypted TLS connection. Please do not print or forward this email.

Supplier Bongo Tabby Inc Client Coupa NA

1888 S Street Avenue
Tuesday, 18 September 2018 San Mateo, CA
Saturday, 17 November 2018 94112
(650) 555-2323

Payment Date

Total Cost 711.23 USD
Reference PONumber: 23036 (650) 555-7949

Othi
i fo::nation: When charging this card you may include any applicable taxes and shipping charges

Payment: You are required to debit the card below according to the amount shown above

f) barclaycard

Business

© 2019 Coupa Software, Inc. — All Rights Reserved




I Our Approach

Company

)

Virtual Card

Plastic Card

Purchase Order

Early Pay
Discounts

Zescoupapay’

(%) Payments Hub

EAP
Bank Transfer Digital Checks
EAP i

Invoice Expense Report

Supply Chain Invoice
Finance Finance

Financing Solutions

Time Sheets

Receivables
Finance

*Any products not marked with “GA” are not yet generally available.
GA = General Availability
EAP = Early Access Program

Capture More Spend

Contractor
Supplier
Employee

/are, Inc. — All Rights Reserved



Payment Authorization for Bank of America ****7032

Flease authorize release of this payment. The exchange rate that will b ig listed below.

Time remaining: 50 seconds

Foreign Amount Exchange Rate Domestic Amount

© 2019 Coupa Software, Inc. — All Rights Reserved g}COUpa



I Our

Company

Approach

Zescoupapay’
(%) Payments Hub*

e ) EAP
Virtual Card Bank Transfer Digital Checks

) Purchase Order Expense Report Time Sheets
Early Pay Supply Chain Invoice Reqeivables
Discounts Finance Finance Finance

Financing Solutions

*Any products not marked with “GA” are not yet generally available.
GA = General Availability
EAP = Early Access Program

Capture More Spend

Contractor
Supplier
Employee

/are, Inc. — All Rights Reserved



Capture More Spend

I Today’s B2B Payments Landscape

ERP N

Company

Zcoupa



Capture More Spend

Smarter Payments

—— e o o o o = == o

% _$ Checks
e W
I"l Bank Transfer

@ Cross Border

e Supply Chain Finance
-
Early Pay Discounts

ERP N

Suppliers

Company

Coupa Supplier
Portal

Lt e &
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Disciplined Strategy to Expand Durable Advantage

1 2 3
Capture More Optimize Every Amplify Community
Spend Dollar Value

PROCURE INVOICE

)

EXPENSE

© 2019 Coupa Software, Inc. — All Rights Reserved {'}COUpa
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Spend
Analysis

PROCURE INVOICE

@

Supplier
EXPENSE

Contingent
Workforce

Optimize Every Dollar

Fcoupa
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Al Powere ~In-flight
Fraud Detect ansaction Control

\' hf 0.

- ‘n“

Zacoupa
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Optimize Every Dollar

Spend Guard

JOSHUA A cART@D HELP

®

Insights

Expenses Requests Orders Invoices Payments Inventory Sourcing Suppliers Contracts Reports Setup

Spend Guard  Dashboards  Reports

Spend Guard

Total Spend Profile (Last 365 Days)

Suspicious Spend

5
dl\

Expenses

Invoices

L X ]

Requisitions Purchase Orders

21 Mof39.0M 21.7Mof 3101 M 16.4 M of 344.4 M 56.4 M of 865.1 M

Flagge *ﬂ ployees Flagged Activity

mEcoupa



Optimize Every Dollar

Spend Guard

ile
tinez

Expense spend higher than the norm View Expense Lines
16,533.10 USD in 3 expense lines

Expense spend with high-risk merchant category code View Expense Lines
10,000.00 USD in 1 expense lines

Purchase orders with a suspicious number of changes View Purchase Orders
6,298,789.11 USD on 4 purchase orders with a total of 14 post-approval changes

Requisition spend under the employee's self-approval limit View Requisitions
10,821.47 USD in 78 requisitions

Suspicious requisitions spend: Employee 15% Community 14%

Employee Spend Activity

.\o_o oo .E ‘li

Requisitions Purchase Invoices Expense Contracts Sourci

© 2019 Coupa Software, Inc. — All Rights Reserved {;}COUPE



UNIFIED CONTINGENT
WORKFORCE
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Expenses Request Orders Contingent Workforce

QUALITY ENGINEERING SERVICES

Type General

QA ANALYST

Type General

Invoices

JOHNv = & CART@ED HELP-

Inventory Suppliers Reports

QE TEST ENGINEER

Type General

Optimize Every Dollar



Optimize Every Dollar

Workers for Project

LS\

Please answer the following questions

Who will direct the | - to day activities of the individual worker(s)?
© Supplier b
Client Manager A

Will the supplier have clearly defined deliverables or milestones?

° Yes

No

Project Identified Supplier

Delete Save as Draft

© 2019 Coupa Software, Inc. — All Rights Reserved f;}COUpa



Optimize Every Dollar

JOHN~ = & CART@ED HELP~

Expenses Request Orders Contingent Workforce Invoices Inventory Suppliers Reports Setup

h

Fietds marked with (*) are mandatory

Qutline Scope Waorkflow Select Supplier(s) Deliverables Review & Submit

b}
@
]
a2
a
a

Project Title *

Ee

Quality Engingering Services for Workday Implementation

&

Business Unit *

Fabco Financials

HR Cost Center *

000070

Labar Category *

Outsource

€ B & & W 5

AP Cost Center *

000100

GL Account *

450-210200

© 2019 Coupa Software, Inc. — All Rights Reserved ﬁcoupa



Optimize Every Dollar

JOHNvY & CART@EP HELP~

Expenses Request Orders Invoices Inventory Suppliers Reports Setup

B

Contingent Worker - by End Date Contingent Worker - by Labor Category

(]
o}
2
z
z

[ .}

&

# ¢ H N & W F

A

Current graph count s - 93 Current graph count is - 93
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Disciplined Strategy to Expand Durable Advantage

1 2 3
Capture More Optimize Every Amplify Community
Spend Dollar Value

PROCURE INVOICE

)

EXPENSE

© 2019 Coupa Software, Inc. — All Rights Reserved {'}COUpa



Amplify Community
Value

Spend Analysis Strategic Sourcing
PROCURE h INVOICE

Supplier Contract
Management EXPENSE Management

Contingent Workforce

APPL|CATIONS

BSM pLATFORM

®j"'i —\/
o, COMMUNITY @ L a

[ADy, TION =

-“"”\/%AG;| INTELLIGENCE | coLLﬁ;) r\ |
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Advantage
Pool Spend

!

Hard Dollar Savings

© 2019 Coupa Software, Inc. — All Rights Reserved

&

Intelligence
Pool Data

!

Spend and Risk Insights

Amplify Community

Value

.

Collaboration
Pool Brainpower

!

Efficiency and Knowledge
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Amplify Community
Value

Fcoupa
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Advantage — Pool Spend

A caRT@D

) Expenses Orders Invoices Payments | Community Sourcing Suppliers  Contingent Workforce

Advantage Intelligence Collaboration

Advantage

Q Pooling Community Spend Power Real-Time Data from the Coupa Coummunity

& 2
= S€¥
Your Potential Advantage Savings

237,242 USD

You save 8% savings across 12 unused categories

Your Real-Time Advantage Savings

You save 6% average across 3 utilized commodities

Your Top Immediate Savings
Start Saving Immediately 30% on Office Supplies. This could have saved you $28,257 over the last 12 months

Other Unutilized Savings

Investigate why you are not utilizing 3 contracts that are Coupa Advantage Negotiated.

Source Together

HELP

Amplify Community
Value



) Intelligence — Pool Data

KIRA A CARTUED HELP

Expenses Orders Invoices Payments & Community Sourcing Suppliers Contingent Workforce

Advantage Intelligence Collaboration
Intelligence

La Pooling Community Data Real-Time Data from the Coupa Coummunity

e an Q
541 854 1,255

Hot Suppliers New Community Suppliers Coupa Accelerated Suppliers

Supplier Risk Powered by Risk Aware

High Risk Suppliers Trusted Suppliers Best in Class Suppliers

© 2019 Coupa Software, Inc. — All Rights Reserved

Amplify Community
Value



Amplify Community
Value

Intelligence — Pool Data

Business Risk Awareness Commodity Trends

Fraud Reduction Contingent Labor Spend Insights

Operational Insights Contractor Rate Scales

Employee Insights On-Hand Inventory Benchmarks

Supplier Insights Confi