






Bringing together the most 
valuable elements of consumer 
brands, technology companies 
and healthcare to deliver an 
experience unlike anything in 
market

Introduction 4

Remember to take 
your medication at...





1M+
Subscribers3

1M

’22

130K

’18 

Q4 ’22

Profitability

(256%)

’18

(3.0%)

’22

Adjusted EBITDA
margin4

compounded annual growth rate1110%+
recurring revenue290%+
gross margin profile75%+

$527M

Revenue

$527M

’22

$27M

’18

Introduction

Our unique approach is 
rapidly scaling with a 
strong margin profile

Note: All numbers as of fiscal year end December 31, 2022 unless indicated to be as of fiscal year end December 31, 2018. All percentages are from fiscal year 2018 to fiscal year 2022. Number of subscribers are as at the end of respective fiscal years. (1) On a Revenue basis. See page 21. (2) Represents revenues coming 
from subscription agreements where the customers have agreed to be billed at a defined cadence. The billing cadence is typically defined as a number of months (for example, billed every month or every three months). (3) “Subscribers” are customers who have one or more subscriptions pursuant to which they have 
agreed to be automatically billed on a recurring basis at a defined cadence. (4) This is a non-GAAP financial measure. Please refer to pages 29 - 31 for definitions and reconciliations to the corresponding U.S. GAAP financial measure.
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Proprietary

tech stack
Our tech stack operates as a secure buffer 
between our EMR, product layer, and 
conditional logic, streamlining the customer 
& provider experience while facilitating 2-
way transfer of insights driving efficiency 
and quality of care.

Insights driven 
platform
With over 10M medical consultations to date, 
our platform’s advanced data analysis 
extracts insights from customer interactions, 
creating opportunities for volume to drive 
improved treatment outcomes.

Seamless 
customer access
A reliable and intelligent technology stack 
enables customers to access tools, content, 
and medical solutions when they want and 
how they want — across web, iOS,

and Android.

STRATEGY

Our leading technology platform enables a customer 
& provider experience where bilateral insights drive 
continuous improvements
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STRATEGY

Clinical excellence drives high quality outcomes & 
reinforces trust in our brand
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100% board-
certified

600+
Provider scale

world-class providers across the nation

platform uptime

24/7
Access

Fast & convenient

8.5
hrs

on avg. from visit submit to treatment1

Specialized

training

Platform-integrated training and 
adherence enable guidance from 
our medical advisory and quality 
team at scale

(1) For telehealth visits in which a licensed healthcare provider determines a prescription is appropriate.

51k+
charts audited for quality in 2022

Quality

Clinical

standards

realtime monitoring of clinical standards

Safety & efficacy



Trusted

Brand
Attract & retain 
customers & providers

Clinical 
Excellence
Deeper partnerships

& expertise

Leverage feedback 
to generate insights

Innovative

Products & Services

Offer more

personalized solutions

STRATEGY

Leading 
TechnologyThese four pillars 

come together to 
create a powerful 
flywheel
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