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Operating Metrics

(in thousands, except per share data) THREE MONTHS ENDED MARCH 31, YEAR ENDED DECEMBER 31,
o
Services Revenues* 145,402 132,866 9 % 561,918 494,001

Cost of Services** 93,217 86,071 8 %
Services Revenues Net of Cost 52,185 46,795 12 %
% of Services Revenues 359 9 352
Adjusted EBITDA
% of Services Revenues

354,213 319,831
207,705 174,170
37.0 % 353 %

Income from Operations
% of Services Revenues

Net Income
% of Services Revenues

Adjusted Net Income
% of Services Revenues

GAAP EPS

Amortization

Stock Compensation
Acquisition Costs/Earnout Adjustments
Amortization of Debt Issuance Costs and Discounts

Tax Effect of Above Reconciling Items

Adjusted EPS*** S 0.51 $ 0.43

* Services Revenues includes reimbursable expenses.
**Cost of Services excludes depreciation and amortization.
***Note further discussion and reconciliation of Perficient, Inc. non-GAAP financial measures can be found in our earnings press release and Form 8-K furnished May 7, 2020.
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Operating Metrics

(in thousands) Q12020 Q42019 % Change Q12020 Q12019 % Change
Services Revenue (including reimbursable expenses) S 145402 S 143,758 S 145402 $ 132,866 9 %
Software and Hardware Revenue S 160 $ 1,401 S 160 S 949 NM*
Time & Materials ABR Q12020 Q12019
North American Employees $152 $147
Utilization Q12020 Q12019
Q12020 Q12019
Headcount : :
Average Ending Average Ending

1,910 1,927

Subcontractors 267 289
Offshore Billable Employees

Total Billable Headcount

SG&A Headcount

Total Headcount
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*"NM" means not meaningful.
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Industry Data

Revenue by Industry (Top 10)
Healthcare/Pharma/Life Sciences
Financial Services/Banking/Insurance
Automotive and Transport Products
Manufacturing
Retail and Consumer Goods
Electronics and Computer Hardware
Leisure, Media and Entertainment
Telecommunications

Energy and Utilities

Business Services
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