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Leading With Empathy In Response To COVID-19

Employees

• Implemented work-from-home 
(WFH) policy earlier than 
mandated and halted all business 
travel to ensure employee safety

• Continuous communications to 
employees from leadership team

• Numerous resources to assist in 
maintaining work-life balance and  
well being, including telemedicine

• Expanding WFH flexibility going 
forward

Customers

• Maintained high quality of service 
amidst a surge in gross 
merchandise value, powered by 
our cloud-based model and 
dedicated team 

• Over $1 million in relief for certain 
customers experiencing 
demonstrated hardship

• Steady flow of blog content and 
guidance oriented to help 
customers navigate the crisis 

• Shifted from planned in person 
CONNECT conferences in EMEA 
and US to a new, online event 
now planned for September 

Community

• Implemented WFH policy earlier 
than mandated to support efforts 
aimed at slowing virus 
transmission

• Employees are giving back in 
various way, including donations 
exceeding $18,000 in support of 
North Carolina based restaurants 
and healthcare workers, home of 
our headquarter operations 

• Continue to emphasize 
community safety, maintaining 
WFH and targeting a phased  
return to the office
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